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Fleet Build up 
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Predictive 

safefy performa r..ce is captured in real.time to 
ieemrfy potential prpb~ms. safety is at the 

he:art {1f areJythirig we do! 

Pro.¥t-ive Increasingly 
Informed We attr..-ely identify s.f~tv risl<s 

t/lrougl) aGl'laiySis o{ OUf ope;ratio{is. 

Reactive 

Bureal,ICfatx/caJculative 
our appr:oa.cli ro s.arety is sfstemati:: 
throughanestab~heabure,1uqracy_ 

~ ta.ke aaion only iri' response 
to inl:idents and a~. 

Pathologjcal 
We- don't ca re as lol)g as we 

ooo't ,et.uugl-.t. 

2 

1 

Increasing 
Trust 

4 
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Worldwide Estimate of Ancillary Revenue 

2014 2013 2012 2011 

Source Ancilafy "'""""" statil\'q applied by ldeaWortseomp,any to lndlvdual al~ine ~ results 
fo< the yea, 1nd1nted from A•Tramport World. Avkne Bu,ino,s ood a, Ni newebsnes 
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